12t of July, 2016

To whom it may concern,

Subject: Personal letter of recommendation for Reinaldo Putra.

Reinaldo was employed by The St. Regis Abu Dhabi as a Butler Intern from 215t of February
2016 until the 15" of July 2016.

During his employment Reinaldo has grown to become a great asset to our organization and the
reputation of The St. Regis Abu Dhabi. As a butler he was responsible in providing all guests
with information and flawlessly executing the Signature Services that the St. Regis Brand is
associated with. He maintained good communication skills and was able to perform at the high
standards that are required in the luxury hospitality industry with dedication and genuine
hospitality.

Reinaldo has always shown to be a valuable team player and is able to work closely with
colleagues from different backgrounds, since we have a very diverse team.

Although we are keen in keeping him, we wish Reinaldo all the best in the future and we would
therefore highly recommend him for any employment in the luxury hospitality industry.

Yours Faithfully,
/

/

o
lanish Mohil
DIRECTOR OF BUTLERS
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