
N A D Y A  
S U R I A D J A J A

C O N T A C T

H O S T E S S

Greeted and escorted guests 
Answered phone and made reservations for customers 
Treated guests with well-mannered attitude to ensure their
satisfaction 

K A U M  J A K A R T A    |    D E C E M B E R  2 0 1 7  -  J A N U A R Y  2 0 1 8  

Prepared and set up the function room prior to the event 
Liaise with the Kitchen on special requests or delayed meals 
Communicated well  with colleagues in order to provide the
best service to customers 
Worked in a fast-paced environment 

F O O D  A N D  B E V E R A G E  A T T E N D A N T  

T H E  W E S T I N  S Y D N E Y    |    A P R I L  2 0 1 8  -  S E P T E M B E R  2 0 1 8  

E X P E R I E N C E

N
S

: 0426 585 197

:
nadya.suriadjaja@student. 
bluemountains.edu.au

Keeping tables and service areas clean and tidy as per
procedure manual 
Maintaining standards of hygiene for food handling and
presentation 
Ensuring guest satisfaction 
Monitoring cleanliness and proper sanitization of all  areas 

F O O D  A N D  B E V E R A G E  A T T E N D A N T  

T H E  F A I R M O N T  R E S O R T  |    O C T O B E R  2 0 1 8  -  P R E S E N T  

Greeted VIPs on arrival,  communicated with them to establish
needs and provided escort service and delivery of amenities 
Set up the buffet for different occasions including breakfast,
afternoon tea and evening cocktails 
Maintained the quality of the food and services 
 

E X E C U T I V E  L O U N G E  A T T E N D A N T

THE CROWN PLAZA BANDUNG |  DECEMBER 2018 - JANUARY 2019 

Chambers Fine Dining,  Cascades Buffet,  Sublime Bar and Cookie's  Café

B M I H M S  |    J A N U A R Y  2 0 1 8  -  A P R I L  2 0 1 8  

Served guests in a high-pressure environment by remaining
calm and managing time wisely 
Took orders and distributing bills using MICROS 
Prepared and served espresso coffees, cocktails and mocktails 

F O O D  A N D  B E V E R A G E  A T T E N D A N T  /  B A R T E N D E R  /  B A R I S T A

G u e s t  S e r v i c e s  A g e n t  /  P o r t e r  /  C o n c i e r g e  /  R e s e r v a t i o n  A g e n t
B M I H M S     |  J A N U A R Y  2 0 1 9   -  R E C E N T  

Providing exceptional customer service by responding to
requests promptly   
Processing check-in,  check out and billing in an efficient and
courteous manner 
Maintaining professionalism and ensuring procedures are
being followed with accuracy 
 
 

R O O M S   D I V I S I O N

R o o m  A t t e n d a n t  /  P u b l i c  A r e a s  A t t e n d a n t  /  L a u n d r y  A t t e n d a n t
Cleaning guest rooms autonomously to the required standard 
Maintaining guest room security 
Being responsible for the cleanliness of the laundry and public
areas



T R A I N I N G

E N G L I S H  
I N D O N E S I A ( F l u e n t )

( F l u e n t )

L A N G U A G E  

R E F E R E E S

M S  K O N G  P H A R  
B A N Q U E T  T E A M  L E A D E R

kong.phar@gmail.com 
0422 847 500

T H E  W E S T I N  S Y D N E Y  

M R  J U L I A N  M A T E O S  
F O R M E R  A S T N T  B A N Q U E T  M N G R  

julianmateos01@gmail.com 
0478 503 368 

T H E  W E S T I N  S Y D N E Y  

N S W  R E S P O N S I B L E  S E R V I C E  O F  A L C O H O L  

O C T O B E R  2 0 1 7

B A S I C  B A R I S T A
M A Y  2 0 1 7
Rosso' Miro Roastery

C O M M E R C I A L  C O O K E R Y
J U L Y  2 0 1 4  -  J U N E  2 0 1 7
SMAK 1 BPK PENABUR Bandung

C U L I N A R Y
J U L Y  2 0 1 5  -  J U N E  2 0 1 6
SMAK 1 BPK PENABUR Bandung

B U S I N E S S  A N D  E N T R E P R E N E U R  
J U L Y  2 0 1 5  -  J U N E  2 0 1 6
SMAK 1 BPK PENABUR Bandung

B A C H E L O R  O F  B U S I N E S S  
( I N T E R N A T I O N A L  H O T E L  A N D  R E S O R T  M A N A G E M E N T )  

B l u e  M o u n t a i n s  I n t e r n a t i o n a l  H o t e l  M a n a g e m e n t  S c h o o l  
S e p t e m b e r  2 0 1 7  -  c u r r e n t

E D U C A T I O N

N
S

N A D Y A  
S U R I A D J A J A

Set up event space with furniture and decorations 
Assisted suppliers with stand set up 
Cleaned and prepared event area for service 

F U N C T I O N A L I T Y  E V E N T  |    O C T O B E R  2 0 1 8  &  D E C E M B E R  2 0 1 8  

E V E N T  V O L U N T E E R

 
M A N D A R I N
K O R E A N

( B a s i c )
( B a s i c )

L I B R A R Y  A M B A S S A D O R

Assisting students with databases, referencing and printing
issues 
Answering the telephone, transferring calls,  taking messages   
Checking-in and out circulating materials with accuracy 
 

B L U E  M O U N T A I N S  S C H O O L    |    J A N U A R Y  2 0 1 9  -  A P R I L  2 0 1 9  

V O L U N T E E R


