Krishna Lakshminarayanan February 2, 2016

Blue Mountains International Hotel Management School,
Mobile No.: + 61 420587822
Email: Krishna.LAKSHMIN@bluemountains.edu.au

Dear Sir/Madam,

As a proud student of Blue Mountains International Hotel Management School, studying in my second year
of the Bachelor of Business programme, it is my endeavor to secure an Industry Placement, early April 2016
for 6 months. | will be available to work full time, without visa restrictions from early April 2016 to Sept 30,

2016.

My earlier schooling, in Dubai, has given me unique opportunities to present myself in the Dubai World
Trade Centre exhibitions, where | had been exposed to Customer Service, analyzing the moods and tastes
of customer and had good interaction sessions with customers from various continents and culture. | have
successfully performed by 6-month industry practicum in Food & Beverage placement in Accor Group’s
Pullman Port Douglas Sea Temple Resort in Queensland. During this period | personally interacted with
various types of guests, which has given me confidence to take myself and my skills to the next level.
Further to this, my school has selected me as a Mentor Scholarship Student in October 2015, wherein |
had a great opportunity to train and guide younger level 1 students, from the experiences | have gained in

the past 12-months.

Effective January 2016, | have been placed on work in Front office and Housekeeping at my Blue
Mountains International Hotel Management School, Leura, wherein | am gaining experience in Front office
guest services, making their room reservations, attend and resolve their issues, work on revenue
accounting at front office, follow procedures for cleaning and maintenance of guests rooms making them
orderly and attractive and other housekeeping assignments. :

My Multi-Cultural exposure in Dubai, earlier in Queensland during my Industry Placement-1 and now at my
school in Blue Mountains. Leura, has made me a flexible and motivated employee, who can adapt to new
situations with ease. Driven by my high energy levels and passion for a hospitality career, it is my
endeavor to make visible contributions to your hotel and also enhance and continue to improve my skills

and practical experience.

Let me thank you, for your valuable time for going through my resume and considering my application and |
look forward to the pleasure of meeting you in person for an interview at your convenience. | can please
be contacted on my mobile number +61 420587822.

Yours Sincerely

b -

Krishna Lakshminarayanan




