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C O N T A C T

The Westin Sydney Revenue Management and

Reservation Intern (Full Time Internship) 

�Performing analysis based on reservation report, booking

curves, compset rate benchmarking tools and Smith Travel

Report in order to assisting revenue manager to creating short

term and long term rate positioning 

�Assisting revenue manager and Executive Committees in

revenue and marketing related meetings and projects  

�Assisting revenue analyst for preparing the monthly forecast 

�Performing Adhoc project data collating 

�Operating Vahalla Reservation System, Revenue Optimizing

System, Opera Property Management System and Microsoft Excel

to create report required by the Executive Committees  

�Assisting in managing the room inventory and room rates 

�Checking and reviewing reservation made in previous day 

(DECEMBER 2017 - JUNE 2018)

W O R K  E X P E R I E N C E

Adina Apartment Sydney Darling Harbour Night

Auditor 

�Representing Duty manager by taking responsible for overall

operation of the hotel during off-peak hours for a 114 rooms

apartment style property 

�Patrolled hotel to ensure safety and security of associates,

guests and hotel property 

�Taking a responsibility of reception by being able to use Protel

Property Management System  

�Running EOD Report and preparing Managerial Report 

Performing basic housekeeping tasks such as making beds,

separating twin beds and cleaning rooms 

(JANUARY 2017 - JUNE 2018)



R E F E R E E S

Yvette Gordon 

Revenue Manager 

The Westin Sydney  

Phone : 04 3141 8117 

Email :

yvette.gordon@westin.com  

Cicilia Chan-Gunawan 

Revenue Analyst 

The Westin Sydney  

Phone : 04 2302 6614 

Email : cicichan@westin.com

Michael Bailey 

Assistant Hotel Manager 

Adina Apartment Darling

Harbor 

Phone : 02 9249 7000 

Email :

mbailey@adinahotels.com.au

Dr. Zelko Livaic 

Program Director Leura

Campus 

Blue Mountain International

Hotel Management School at

Torrens University 

Phone : 02 4780 1642 

Email :

zelko.livaic@laureate.edu.au 

Mr. Phillip Maw 

Management and

Leadership, Room Division

Lecturer 

Blue Mountains International

Hotel Management School at

Torrens University 

Phone : 04 1769 1462 

Email :

phillip.maw@laureate.edu.au

Blue Mountains International Hotel Management

School at Torrens University Mentoring Scholarship

Student Food and Beverage Department 

�Assisting Chef Instructors for practical students training 

�Preparing and cooking dishes for dinner service in Waldorf

Leura Garden Resort 

�Handling breakfast, lunch and dinner kitchen services for You &

Mee, Chambers Restaurant and Cookies Cafe 

�Presenting supervisory ability in order to assist chef to direct

students in the kitchen 

�Communication skills in high pressure environment 

(OCTOBER 2017 - DECEMBER 2017)

�Doing Mise en Place for fine dining style restaurant service 

�Being able to taking order with cover number 

�Ensuring customers having five star dining experiences 

�Enquiring feedback from costumers to assist the improvement

of the restaurant 

�Interpersonal and teamwork skills in under pressure

circumstances 

(DECEMBER 2016 - MARCH 2017)

Hamilton Island Enterprise (Beach Club

Resort) Premium Food and Beverage Attendant 

Blue Mountains International Hotel Management

School Dean Lunch Sydney, New South Wales 

�Attending the event and achieved letter of recognition for

performing GPA above 6.0 overall.  

(OCTOBER 2017)

V O L U N T A R Y  E X P E R I E N C E

�Volunteering in the event as Food and Beverage Attendant for

VIPs in the lounge of Rydges Mount Panorama Resort. 

(OCTOBER 2017)

Supercheap Auto Bathurst 1000 Bathurst, New South

Wales 

�Preparing mise en place for banquet tables and be a banquet

attendant for the fund raising event 

(OCTOBER 2016)

Fund Raising for Burmese Training School Sydney,

New South Wales 

�Organising high school prom night as Head of Marketing

Division assisting with raising funds for the Prom Night Event 

(JUNE 2016)

Saint Aloysius 1 Senior High School Prom Night

Indonesia 



�Participating in the competition and won the 3rd position 

(MARCH 2015)

Le Cordon Bleu Paris Culinary Competition Indonesia

Indonesia 

English (Fluent) 

Indonesian (Native) 

Chinese (Basic) 

L A N G U A G E

�Professional in operating Microsoft Office program especially

Ms. Excel 

�Intermediate in using Google Analytic  

�Being able to operate various of hotel related program such as

Opera PMS, Revenue Optimizing System and Protel Property

Management System 

�Intensive analytical and problem solving skills 

�Sales and communication skills 

�Being able to use Adobe Photoshop, Adobe Lightroom and

Adobe Clip 

�Intensive culinary art skills and coffee making skills 

S K I L L S


